
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY GRAY DAVIS, Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, California 95814

  September 15, 2000

ALL-COUNTY INFORMATION NOTICE NO.  I-91-00

TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY WELFARE-TO-WORK
COORDINATORS

SUBJECT: U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT GUIDANCE ON
ESTABLISHING COOPERATION AGREEMENTS FOR ECONOMIC SELF-
SUFFICIENCY BETWEEN PUBLIC HOUSING AGENCIES (PHAs) AND TEMPORARY
ASSISTANCE TO NEEDY FAMILIES (TANF) AGENCIES

REFERENCES:

On May 9, 2000 the U.S. Department of Housing and Urban Development (HUD)
issued the enclosed notice to Public Housing Agencies (PHAs) entitled, “Guidance on
Establishing Cooperation Agreements for Economic Self-Sufficiency between Public
Housing Agencies (PHAs) and Temporary Assistance to Needy Families (TANF)
Agencies.”  The following is a summary of this guidance and some suggestions as to
how county welfare departments (CWDs) may develop partnerships with their local
PHAs that will enhance local collaboration.

BACKGROUND

In October 1998 the federal Quality Housing and Work Responsibility Act, (also known
as the Public Housing Reform Act or PHRA) was enacted.  One of the main purposes
of PHRA was to assist recipients of public housing assistance to become self-
sufficient.  Many California Work Opportunity and Responsibility to Kids (CalWORKs)
participants and their families also receive public housing assistance through HUD.
PHRA recognizes and builds upon the CalWORKs/TANF program by:

•  Requiring linkages between housing assistance and welfare/supportive services
systems;

•  Providing incentives which reward public housing residents for work, and;

•  Reinforcing welfare system compliance actions that promote self-sufficiency and
combat fraud.

REASON FOR THIS TRANSMITTAL

[  ] State Law Change
[  ] Federal Law or Regulation

Change
[  ] Court Order
[  ] Clarification Requested by

One or More Counties
[X] Initiated by CDSS



The following are some examples of the type of policies PHAs are now required to
follow in order to meet the objectives of PHRA, which may require coordination or
information sharing between the PHA and welfare agency:

•  Mandatory Income Disallowance for Public Housing Residents—When
determining the amount of rental assistance a public housing resident may receive
PHAs must exclude certain income for persons who were previously unemployed
and who return to work.  This creates more incentive for public housing residents to
find work since additional earnings will not automatically raise their rent or
disqualify them from housing assistance.

•  Exemptions from Community Service Requirements for Public Housing—All
adults living in public housing are now required to contribute 8 hours per month of
community service within the community where they live or participate in an
economic self-sufficiency program.  Individuals receiving assistance or exempt from
state welfare programs are exempt from this requirement.

•  Welfare Reform Sanctions and Housing Assistance—If a family receiving public
housing assistance has their welfare-based grant reduced as a result of an act of
fraud or a sanction based on a family member’s non-compliance with the
CalWORKs program, the PHA must deny the family’s request to reduce the rent.

DEVELOPMENT OF COOPERATION AGREEMENTS

PHRA requires PHAs to make their best effort to enter into cooperation agreements
with CalWORKs/TANF agencies, including Welfare-to-Work grant agencies to
accomplish the goals of PHRA.  The enclosed HUD guidance document provides a
model Memorandum of Agreement (MOA) for PHAs to use in developing agreements
with their local welfare agencies.  The model MOA outlines:

•  The purpose of the MOA;

•  Examples of commitments that could be made by the PHAs and welfare agencies
related to targeting services and resources;

•  Examples of commitments that could be made by the PHAs and welfare agencies
related to coordinating delivery of assistance and services, and;

•  Examples of commitments that could be made by the PHAs and welfare agencies
related to providing information to reward work and promote compliance with
welfare and housing program requirements.



IMPLEMENTATION IN CALIFORNIA

The California Department of Social Services (CDSS) is working with HUD staff in
California to development a state level agreement between our agencies.  It is our
hope that the state level agreement will serve as the model for agreements between
individual PHAs and County Welfare Departments (CWDs).  CDSS strongly
encourages CWDs to consider entering into an agreement with their local PHAs to
facilitate information sharing between local agencies in a manner that supports the
purposes of CalWORKs/TANF, if they have not already done so.  In order to facilitate
this process we are providing, as an attachment, a list of PHAs in California and the
jurisdiction they serve.  In addition, we will provide CWDs with a copy of the state level
agreement and other related information once it is completed.

The attached HUD guidance document can also be found on the internet at:
www.hud.gov/pih/publications/notices/notices.html.

If you have any questions or need additional information please contact a Program
Analyst in the Work Support Services Program at (916) 654-1424.

Sincerely,

Original Signed by Jo Weber
On September 15, 2000

JO WEBER, Chief
Work Services and Demonstration Projects Branch

Attachment
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U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

NOTICE: PIH 2000 - 11 (HA)
Special Attention of:
Public Housing Agencies; Issued:  May 9, 2000
Management Corporations Expired:  May 31, 2001
(RMCs); Public Housing
Division Directors,
Community Builders,
Private/Asset Managers

SUBJECT: Guidance on Establishing Cooperation Agreements for Economic Self-
Sufficiency between Public Housing Agencies (PHAs) and Temporary
Assistance to Needy Families (TANF) Agencies

This notice provides guidance to Public Housing Agencies (PHAs), TANF Agencies, and

others regarding the requirements in the Public Housing Reform Act of 1998 for PHAs to make

their best efforts to enter into cooperation agreements with welfare agencies.   Cooperation is

needed to maximize and target resources, including state and local TANF funds, to help low-

income families living in public housing or receiving Section 8 tenant-based assistance become

self-sufficient.  HUD recognizes the importance of these coordinated efforts and the impact they

can have by helping assisted housing families move toward self-sufficiency.

New PHRA requirements further encourage coordination by requiring PHAs to:  1)

assure that an assisted family’s loss of welfare assistance due to noncompliance with self-

sufficiency requirements or fraud will not result in a reduced rent ; 2)  determine a public

housing resident’s eligibility for an earned income disregard;  and 3) determine if a public

housing resident is exempt from HUD’s community service requirement.

The Notice includes a model Memorandum of Agreement (MOA) to assist PHAs in

facilitating the process of coordination.  The MOA is a model that is optional for PHAs and

should be tailored to address the specific areas that the PHA and their joint welfare agency

partners intend to target.  PHAs have full discretion to use the model or some similar tool, and no

HUD approval is required.

This Notice is organized in the following manner:

Part I Background page 2

Part II Guidance page 4

Model Memorandum of Agreement Attachment A
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PART I.   BACKGROUND

 In October, 1998 President Clinton signed into law the Quality Housing and Work

Responsibility Act (hereinafter referred to as “PHRA,” the Public Housing Reform Act), which

reformed federal housing assistance programs.   PHRA is the largest overhaul of the public

housing and Section 8 voucher and certificate programs since their inception.  Congress stated as

its purpose the promotion of homes that are affordable to low-income families in safe and healthy

environments.  Two of the ways Congress identified to accomplish this purpose are as follows:

•  facilitating mixed income communities and decreasing concentrations of poverty in

public housing; and

•  creating incentives and economic opportunities for residents of dwelling units

assisted by public housing agencies to work, become self-sufficient, and transition

out of public housing and federally assisted dwelling units.

Increasing residents’ income as a result of self-sufficiency efforts will assist in promoting

deconcentration in public housing developments.

In 1996, President Clinton signed another historic law: the Personal Responsibility and

Work Opportunity Reconciliation Act of 1996 (hereinafter referred to as “Welfare Reform”).

This law dramatically reformed the nation's welfare system into one that requires work and

mandates time limits for cash assistance.  Welfare Reform also gave states the resources and

tools needed to move families from welfare toward self-sufficiency.

The Public Housing Reform Act recognizes and builds upon Welfare Reform.  It does

this by requiring linkages between housing assistance and welfare/supportive services systems,

providing incentives which reward work by public housing residents and reinforcing welfare

system compliance actions which promote self-sufficiency and combat fraud.
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PHRA places great importance on public housing providers finding innovative ways to

address increasing the economic self-sufficiency of participating families.  However, Congress

did not require PHAs to become service providers, or to work toward participant self-sufficiency

on their own.

While PHAs have valuable resources to devote to economic self-sufficiency programs,

PHRA recognizes that the effort to foster self-sufficiency generally should be undertaken in

collaboration with other public and private agencies where the promotion of self-sufficiency is

the principal mission of such agencies.  PHRA specifically directs PHAs to work with State or

local welfare agencies in fostering resident self-sufficiency.

The efforts to move people to work through welfare reform with the support of housing

assistance are clearly linked in PHRA’s requirement that the agencies operating these programs

work together.  There is significant overlap between the recipients of Temporary Assistance for

Needy Families (“TANF”), and families who receive housing assistance.    Approximately one

third of all assisted housing families with children (public housing residents and section 8

voucher program participants) receive TANF – just under 500,000 families total.

It is clear that if government agencies administering these programs can collaborate, the

result can be more effective use of public resources, and greater success of program participants.

PHRA contains the specific requirement that PHAs make their best efforts to enter into

cooperation agreements with state and local welfare agencies to accomplish three goals:

1.  Target services and assistance to families who receive welfare assistance and live in

public housing or receive Section 8 tenant-based assistance;

2.  Improve the delivery of assistance to low-income families receiving welfare and

living in or receiving federal housing assistance, by transferring information  to

facilitate the administration of housing assistance in a manner that reinforces self-

sufficiency; and

3.  Reduce and discourage fraud and noncompliance with welfare self-sufficiency

program requirements.
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 PART II.   GUIDANCE FOR PHAS

STATUTORY REQUIREMENT FOR HOUSING AND WELFARE COLLABORATION

As stated earlier, in addition to the requirement that PHAs make their best efforts to

enter into cooperation agreements with local welfare agencies to target self-sufficiency related

services, PHRA contains several specific provisions which necessitate the coordination efforts

between housing and welfare agencies.  (Final regulations can be found in the Admissions and

Occupancy Final Rule published in the Federal Register on March 29, 2000 or at

http://www.hud.gov/pih/legis/titlev.html.  Efforts to implement these provisions described below

should be included in the cooperation agreement.

1. Mandatory Income Disallowance for Public Housing Residents - [PHRA, Sec. 508

(d) and 24 CFR Sec. 960.255].  Persons in assisted housing who become employed are normally

faced with an automatic increase in their rent.  However, PHRA contains a provision which

requires the PHA to exclude certain income for persons who were previously unemployed and

who return to work, and thus to “make work pay” for public housing residents.  The PHA must

be able to:

•  Determine eligibility for the disregard by obtaining written information from the

local welfare agency regarding which residents receive, or have recently received

welfare assistance.

•  Determine whether to offer an Individual Savings Accounts  instead of an earnings

disregard.  (Because many local welfare agencies also provide for saving accounts,

PHAs should work with local welfare agencies to combine funds in these instances).

2.  Exemptions from Community Service Requirements for Public Housing - [PHRA,

Sec. 512 (a)(c)(2) and 24 CFR Sec. 960.600].  PHRA requires all adult members of families

living in public housing to either contribute eight hours per month of community service within

the community in which the family lives, or participate in an economic self-sufficiency program.

Elderly persons, disabled persons, persons already working, persons exempt from work

requirements under state welfare programs, or persons receiving assistance under state welfare

programs are exempt from the requirement,   The PHA must obtain written information from the

local welfare agency to determine whether a resident is exempt from community service.
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3. Welfare Reform Sanctions and Housing Assistance - [PHRA Sec. 512(d)(2)(A) and

(3) and 24 CFR 5.615].  If a public housing or Section 8 tenant-based family has had its welfare

income reduced as a result of an act of fraud or a sanction under a welfare assistance program,

based on the failure of any member of the family to comply with conditions of continued

assistance requiring participation in an economic self-sufficiency program or imposing work

requirements, the PHA must deny the family’s request to reduce the rent.  Before the PHA can

carry out this provision, it must obtain written verification from the welfare agency regarding the

amount and term of the reduction of benefits and the reason for such reduction.

BENEFITS OF PHA/WELFARE COLLABORATION AND TARGETING OF FUNDS

Congress intended PHAs and local welfare agencies to be jointly providing or

coordinating the services necessary to promote economic self-sufficiency for families receiving

federal housing assistance.  Through targeting services to the residents of public housing and

those who receive Section 8 tenant-based assistance, PHAs and the welfare agencies can assist

these families in overcoming the obstacles to self-sufficiency, such as lack of child care,

transportation, and job skills and training, as well as achieving efficiencies in their programs.

This will also assist in addressing the critical problem of deconcentration of poverty in public

housing.

1.  Financial Considerations - Both PHAs and local welfare agencies have financial reasons to

ensure that their clients are making the transition from welfare to work.   These include:

•  TANF families in public housing or receiving Section 8 tenant-based assistance will be faced

with welfare time limitations.

•  Loss of welfare assistance for public housing families means a loss in revenue for the PHA,

as rents will decrease commensurate with the decrease of family TANF income. Conversely,

PHAs will eventually benefit from rising tenant incomes.

•  TANF agencies work to move people off the welfare rolls and into employment.  States are

rewarded for their success in four categories:  job placement, job success (retention and

earnings), biggest improvement in job placement and biggest improvement in job success.

•  States may be sanctioned if the required percentage of families on welfare is not engaged in

work activities.
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•  TANF income that would otherwise be spent on housing could be available to pay for

employment-related costs, such as transportation and childcare.

 

 2.  Opportunities in Assisted Housing Programs – HUD programs and regulations offer many

opportunities for welfare recipients living in public housing or receiving Section 8 tenant-based

assistance:

•  One central location - a community center, for example,  where TANF families living in

public housing and service providers can come together to maximize the delivery of services.

Also, a large number of families living at specific locations can be reached more easily.

•  Earned income disregards, which allow for exclusions of certain types of income from the

family’s “income” for purposes of determining family contribution to rent.

•  Resident Opportunity and Economic Self-Sufficiency Program (ROSS), which provides

funding to PHAs, other housing entities, resident organizations, and nonprofits combined

with public and private resources to enable public housing families achieve economic

independence and self-sufficiency.

•  Resident employment and training opportunities in construction, modernization, maintenance

and administration at the PHA.

•  Family Self-Sufficiency Program (FSS), which provides case management to public housing

residents and Section 8 tenant-based recipients and uses local strategies and incentives such

as interest-bearing escrow accounts for families who successfully complete the program.

 

 3.  Opportunities with TANF Funds - With respect to the welfare system, the TANF program

offers a variety of opportunities to use federal and state funds to achieve the purposes of the

program, and many states have substantial funds available. Detailed information on appropriate

use of TANF funds can be found at: http://www.acf.dhhs.gov/programs/ofa, however, the range

of activities beyond cash assistance includes:

•  Self-sufficiency activities and services, job skills and training, educational expenses, English

as a Second Language (ESL), literacy, transportation assistance, childcare assistance,

mentoring and case management, housing counseling, moving expenses, security deposits

and numerous other services that benefit low-income families.

•  States can choose to spend TANF funds for services to assist a broad range of  low-income

families, not just those families currently on welfare, or those families that have received

welfare assistance in the past.
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HELPFUL HINTS FOR IMPLEMENTING A COOPERATION AGREEMENT

1.   Targeting Services - Both the PHA and the Welfare Agency should review the needs of their

clients in order to determine what services should be jointly provided, and then the

cooperation agreement can be used to implement programs that fill “gaps” in services.  A

process for minimizing common or duplicative services should be developed as well.  It is

important that each Agency identify the services and resources it is able to commit, and

include these commitments in the MOA.  The details regarding the type of service/resource,

the number of eligible recipients to be served, the time period, etc., should be included. (See

Attachment, MOA, Section A for examples of types of commitments).

2.   Coordinating Delivery of Assistance and Services.  The PHA and the Welfare Agency

should review their individual processes for providing services to their clients, including

recruitment, application, intake and referral, in an effort to determine if there are ways to

jointly streamline these processes and improve efficiency in service delivery.  This could be

done through joint intake/referral processes, use of staff, and access to services, as well as

co-located or joint staff.  These processes and the specific details of implementation should

also be included in the MOA.  (See Attachment, MOA, Section B for examples.)

3.   Verification of Information.  The PHA must determine what information must be collected

to carry out the PHRA provisions, and then the PHA and the Welfare Agency should jointly

determine the procedure to be used to exchange this information. This procedure should

include an identification of staff contacts, as well as dates, times and details regarding the

use of information, including any limitations and confidentiality issues. (See Attachment,

MOA, Section C).

3.   Other Partnerships - Although this guidance focuses on cooperative agreements with local

welfare agencies, PHAs are encouraged to enter into cooperative agreements with any State

or local agencies which can assist in providing services which encourage self-sufficiency to

assisted families.  An example would be the services and resources available at the One-Stop

Centers created by the Workforce Investment Act (WIA), which requires that job services,

education, and training resources be presented to the community at one central location.

One-Stops, if located in or near public or assisted housing (satellite offices), present a perfect

opportunity to link PHA residents with services that assist in increasing self-sufficiency.



8

PHAs involvement with One-Stops should be included in a cooperation agreement, and all

partners and opportunities should be described.  Additionally, where possible, PHAs should

seek participation in the local Workforce Investment Boards to enhance a coordination effort

between all involved parties and service providers and to ensure awareness of the

opportunities, resources, and people that a PHA can bring to workforce activities.  More

information on WIA a list of current One-Stops and Workforce Investment Boards can be

found at http://www.usworkforce.org.  Additionally, PHAs should coordinate with Welfare-

to-Work (WTW) grantees who are servicing similar populations.

ROLE OF PHAs AND HUD

Since decisions as to how the additional TANF funds will be used may vary from state to state

and in some cases, county to county, PHAs and other organizations should ensure that their state

and local governmental entities are aware of the PHRA requirement, the joint (welfare agency

and PHA) cooperation agreements and the housing assistance needs of public housing and

voucher families in their community.  HUD staff should assist PHAs in formulating these

agreements and working with states and local agencies to make TANF funds available to assist

families receiving housing assistance. The joint efforts between the PHA and its welfare agency

partners can increase the economic self-sufficiency opportunities and reduce the dependence on

welfare for public housing residents and voucher program families.

For additional information or assistance in establishing cooperation agreements, please

contact your local HUD office.

                      /s/ Harold Lucas

Assistant Secretary for Public and Indian Housing
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Cooperation Agreement for Economic Self-Sufficiency between the Public Housing
Agency and the Welfare Agency

MEMORANDUM OF AGREEMENT (MOA)

This Memorandum of Agreement, hereinafter referred to as “MOA,”  is made and entered into
between the ___________________(Public Housing Agency), a governmental entity corporation
hereinafter referred to as the “PHA,” and __________________(Local Welfare Agency), an
organization hereinafter referred to as “Welfare Agency.” The parties hereto agree as follows:

WHEREAS, the Quality Housing and Work Responsibility Act of 1998 (hereinafter referred to
as “PHRA,” the Public Housing Reform Act) envisions that the PHA and the Welfare Agency
will target services to families who receive housing assistance, and will work together to help
these families to become self-sufficient;

WHEREAS, the PHA and the Welfare Agency recognize the significant overlap in the
population receiving welfare assistance and living in public housing or receiving Section 8
tenant-based assistance;

WHEREAS, the PHA and the Welfare Agency recognize that these families have the potential
to succeed and become economically self-sufficient where adequate supportive services are
provided;

WHEREAS, the PHA and the Welfare Agency recognize that coordinated administrative
practices support participant self-sufficiency and it is in the best interest of all parties concerned
to coordinate efforts aimed at jointly assisting these families in becoming economically self-
sufficient so that efforts are not duplicated and so that the strengths of both the PHA and the
Welfare Agency can be used to benefit all families; and

WHEREAS, the PHA and the Welfare Agency recognize the need for a streamlined process to
collect, verify and provide information as necessary to either party in a timely manner to ensure
efficient delivery of service, and to detect and deter participant fraud and program
noncompliance;

Therefore be it resolved that the parties agree to the following:

PURPOSE OF MEMORANDUM OF AGREEMENT (MOA):

The purpose of this MOA is to carry out, on a local level, Sec. 512(d)(7) of the Public
Housing Reform Act of 1998 (PHRA) (implemented at 24 CFR 5.613).  That section states, in
relevant part, the following:

 “A public housing agency…shall make its best efforts to enter into such cooperation
agreements, with State, local, and other agencies providing… welfare or public assistance…, as
may be necessary, to provide …information to facilitate administration (of their program
requirements) and other information regarding rents, income, and assistance that may assist a
public housing agency or welfare or public assistance agency in carrying out its functions”
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“A public housing agency shall seek to include in a cooperation agreement…requirements and
provisions designed to target assistance under welfare and public assistance programs to
families residing in public housing projects and families receiving tenant-based assistance under
section 8, which may include providing for economic self-sufficiency services within such
housing, providing for services deigned to meet the unique employment-related needs of
residents of such housing and recipients of such assistance, providing for placement of workfare
positions on-site in such housing, and such other elements as may be appropriate.”

This MOA carries out this provision by identifying common goals and purposes of both the
PHA and the Welfare Agency that support the economic self-sufficiency efforts of low-income
families receiving welfare assistance and living in public housing or receiving Section 8 tenant-
based assistance.  The PHA and the Welfare Agency agree to the following goals:

(1) Targeting services and resources to families to assist them in achieving economic self-
sufficiency;

(2) Coordinating and streamlining the administrative functions to ensure the efficient delivery of
services to families; and

(3) Reducing and discouraging fraud and noncompliance with welfare and housing program
requirements.

A. TARGETING SERVICES AND RESOURCES

Sec. 512(d)(7)(B) of the Public Housing Reform Act (PHRA) and 24 CFR 5.613 states that
housing authorities and local welfare agencies should enter into cooperative agreements which
include provisions designed to target assistance and services to families receiving federal housing
assistance.  The PHA and the Welfare Agency agree to carry out this provision through targeting
services and resources to programs that support the economic self-sufficiency of low-income
families receiving welfare assistance and living in public housing or receiving Section 8 tenant-
based assistance.

(This section may include but is not limited to: pre and post employment and training
activities, job search activities, job development, case management, mentoring, counseling,
childcare, transportation, etc.  Commitments should include specific information regarding the
type of resource or activity, eligible group, length of time, size of program, contract person and
any other pertinent information.)  

Pursuant to this commitment made by the Welfare Agency and the PHA, the following
commitments and responsibilities will be provided by the Welfare Agency:

1. (EXAMPLE ONLY) The Welfare Agency will arrange for child care for (x number
of) families receiving welfare and living in public housing or receiving Section 8 tenant-
based assistance during their participation in employment and training related activities for
a period agreed upon by the Welfare Agency and the PHA.

  
2. (EXAMPLE ONLY) The Welfare Agency will provide or arrange for employment

related workshops/job training for (x number of) families receiving welfare and living in
public housing or receiving Section 8 assistance for a time period agreed upon by the
Welfare Agency and the PHA.
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Pursuant to the commitment made by the Welfare Agency and the PHA, the following
commitments and responsibilities will be provided by the PHA:

1. The PHA will send out timely notification to all public housing residents of all joint services
provided by the PHA and the Welfare Agency to ensure that an adequate number of families
are being served.

2. (EXAMPLE ONLY) The PHA will provide meeting space for employment related
workshops and/or services provided by the Welfare Agency for families receiving welfare
and living in public housing or receiving Section 8 assistance for a time period agreed upon
by the Welfare Agency and the PHA.

3. (EXAMPLE ONLY) The PHA will provide for (x number of) families receiving
welfare assistance and living in public housing or receiving Section 8 assistance to
participate in the Family Self-Sufficiency (FSS) program.

4. (EXAMPLE ONLY) The PHA will provide for placement of (x number of) workfare
positions on-site or with PHA-partner agencies.

B. COORDINATING DELIVERY OF ASSISTANCE AND SERVICES

The Welfare Agency and the PHA will coordinate and streamline the delivery of services
to joint recipients of assistance. This will include coordination of resources and program
activities, identification of eligible participants and coordination of verification of information to
determine program eligibility.

(This section may include but is not limited to joint application and intake process; co-
location of resources and staff; joint program resource and referral systems; or, streamlined
resource and referral systems.  Commitments should be specific regarding the actions to be taken
by each Agency.)

Pursuant to the commitment made by the Welfare Agency and the PHA, the following
commitments and responsibilities will be provided by both the Welfare Agency and the
PHA:

1. (EXAMPLE ONLY) The PHA and the Welfare Agency will implement a joint process of
referrals for families receiving welfare or living in public housing or receiving Section 8
tenant-based assistance to facilitate admission to welfare or PHA programs.  This process is
described in Attachment A. {Such an attachment is not included in this model agreement;
however, the PHA and the Welfare Agency should attempt to develop a process for
inclusion in this agreement}

2. (EXAMPLE ONLY) The PHA and the Welfare Agency will meet monthly to identify areas
of coordination to avoid duplication of service delivery and ways to combine or maximize
scare resources. (This may include sharing a staff member jointly paid by the PHA and the
Welfare Agency.)   
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C. PROVIDING INFORMATION TO REWARD WORK AND PROMOTE 
     COMPLIANCE WITH WELFARE AND HOUSING PROGRAM     
     REQUIREMENTS

The Public Housing Reform Act requires the PHA to obtain and verify information
regarding families living in public housing or receiving Section 8 tenant-based assistance from
Welfare Agencies for various specific purposes described below.  To carry out these purposes,
the PHA and the Welfare Agency have (or will) worked together to streamline and develop joint
mechanisms to verify participant income and other information used to determine program
eligibility and program compliance.  The PHA and the Welfare Agency have (or will) developed
and defined joint processes to address participant noncompliance, sanctioning of benefits, and
any participant appeals processes.   {Where the PHA and the Welfare Agency have developed
the joint processes to be used, details of these processes should be included as an Attachment to
this agreement.}

(This section may include but is not limited to streamlined collection and sharing of
information to determine eligibility; streamlined verification methods; joint information to
participants regarding program rules and regulations regarding fraud and program compliance;
and, joint appeals process.)

The following commitments and responsibilities will be provided by both the Welfare
Agency and the PHA:

1. Target Supportive Services.  The Welfare Agency and the PHA will implement a jointly
developed process for verification by each party, and the sharing of information, for all
families jointly served by the Welfare Agency and the PHA in order to determine if a family
in public housing or receiving Section 8 assistance is receiving welfare benefits/assistance.
This will be done so that supportive services can be targeted as provided by this agreement.

2. Provide Welfare to Work Incentives. The Welfare Agency and the PHA will implement a
jointly developed process for verification by each party, and the sharing of information, for
all families jointly served by the Welfare Agency and the PHA in order to determine if a
family in public housing is eligible for a “disallowance of earned income from rent
determination” because of an increase in income due to employment during the 12-month
period beginning on the date on which the employment began and a phase-in of fifty percent
of the total rent increase for the next 12-month period. [Pursuant to PHRA, Sec. 508 (d)]
The eligible family must:
A. Reside in public housing; AND
B. Have experienced an increase in income as a result of employment of a member of

the family who was previously unemployed for one or more years; AND
C. Have experienced an increase in income during participation of a family member

in any family self-sufficiency or other job training program; OR
D. Have or has, within six months, been assisted under any State program for

temporary assistance for needy families under part A of title IV of the Social Security
Act and whose earned income increases.

3. Encourage Welfare Compliance. The Welfare Agency and the PHA will implement a
jointly developed processes for verification by each party, and the sharing of
information, for all families jointly served by the Welfare Agency and the PHA in order
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to determine if a family in public housing or receiving Section 8 assistance that has a
decrease in income may have their rent decreased.  The Welfare Agency will ensure that
the PHA has information whether the family’s welfare benefits/assistance has been
reduced or terminated and if this reduction or termination was due to fraud or
noncompliance with an economic self-sufficiency program or work activity requirement
as defined in Sec. 512 (d)(2)(A) and (3) – not including any reduction of benefits, due to
an expiration of lifetime time limit benefits.

4. Determining Exemptions from Public Housing Community Service Requirements. The
Welfare Agency and the PHA will implement a jointly developed process for verification by
each party, and the sharing of information, for all families jointly served by the Welfare
Agency and the PHA in order to determine if adult members of a family in public housing
are exempt from Community Service because they are:
A. Engaged in a work activity (as such term is defined in section 407(d) of the Social

Security Act [42 U.S.C. 607 (d)], as in effect on and after July 1, 1997;
B. Engaged in a work activity under the State program funded under part A of title IV of

the Social Security Act (42 U.S.C. 601, et seq.) or under any other welfare program of
the State in which the public housing agency is located, including a State-administered
welfare-to-work program;  or,

C. Receiving assistance under a State program funded under part A of title IV of the Social
Security act (42 U.S.C. 601 et. seq.) or under any other welfare program, and has not
been found by the State or other administering entity to be in noncompliance with such
program.

5. The Welfare Agency and the PHA will implement a jointly developed a process for timely
verification, including a written verification form, to ensure that the Welfare Agency and the
PHA can release relevant information to either party regarding all areas stated above.  This
process will include joint definition of terms used in verification and will take into account
all applicable privacy considerations.

Note: The processes of verification for all of these five sections are described in Attachment B
to this Agreement. {Such an attachment is not included in this model agreement; however, the
PHA and the welfare Agency should attempt to develop a process for inclusion in this
agreement}

WHEREAS, both parties herein fully understand and agree to the roles and responsibilities
outlined in this agreement.

WITNESS OUR HANDS EFFECTIVE __________________________________

____________________________ ____________________________________
PHA Welfare (TANF) Agency

____________________________ ____________________________________
Executive Director Official Authorized to Make Legal

Commitments

____________________________ ____________________________________
Date Date



Public Housing Authorities in California

More specific program information on these Public Housing Authorities can be found on
the internet at: http://www.domino.hud.gov/pih/halist.nsf and
www.hcd.ca.gov/hpd/hrc/tech/contacts.htm

County Housing Authorities

Alameda County Housing Authority
22941 ATHERTON STREET
HAYWARD, CA 94541-6633
(510) 538-8876

County Of Butte Housing Authority
580 VALLOMBROSA AVE
CHICO, CA 95926
No Phone Number Provided

Colusa County Housing Authority
546 Jay Street
Colusa, CA 95932
(916) 458-0400

County Of Contra Costa Housing
Authority
3133 ESTUDILLO ST
P O BOX 2759
MARTINEZ, CA 94553
(510) 372-0791

Community Service Department El
Dorado County
360 FAIR LANE
PLACERVILLE, CA 95667
(916) 621-5800

County Of Fresno Housing Authority
P O BOX 11985
FRESNO, CA 93776
(559) 443-8400

County Of Humboldt Housing Authority
735 WEST EVERDING STREET
EUREKA, CA 95503
(707) 443-4583

Imperial Valley Housing Authority
1401 D Street
BRAWLEY, CA 92227
(619) 351-7000

Housing Authority Of The County Of
Kern
525 Roberts Lane
BAKERSFIELD, CA 93308-4799
(805) 393-2150

Kings County Housing Authority
P O BOX 355
HANFORD, CA 93232-0355
(559) 582-2806

Lake County Housing Commission
255 N FORBES STREET
LAKEPORT, CA 95453
(707) 263-2221

Lassen County
1800 THIRD STREET
SACRAMENTO, CA 95814
(916) 324-7237

Housing Authority Of The County Of Los
Angeles
C.D.C. COUNTY OF LOS ANGELES
2 CORAL CIRCLE
MONTEREY PARK, CA 91755
(213) 260-3300

County Of Marin Housing Authority
P O BOX 4282
SAN RAFAEL, CA 94913-4282
(415) 491-2533



Mariposa County Housing Authority
P. O. BOX 39
MARIPOSA, CA 95338
(209) 966-6121

Mendocino County Community
Development Commission
1076 NORTH STATE STREET
UKIAH, CA 95482
(707) 463-5466

County Of Merced Housing Authority
405 U STREET
MERCED, CA 95340
(209) 722-3501

County Of Monterey Housing Authority
123 RICO STREET
SALINAS, CA 93907
(408) 424-2892

Nevada County Housing Authority
10433 WILLOW VALLEY RD.
NEVADA, CA 95959
No Phone Number Provided

Housing Authority Of The County Of
Orange
1770 N BROADWAY
SANTA ANA, CA 92706
(714) 480-2700

Placer County Housing Authority
County of Placer
11481 B Avenue, Suite Six
AUBURN, CA 95603
No Phone Number Provided

County Of Plumas Housing Authority
P.O. BOX 319
QUINCY, CA 95971
No Phone Number Provided

Housing Authority Of The County Of
Riverside
5555 ARLINGTON AVE
RIVERSIDE, CA 92504-2506
(909) 351-0700

County Of Sacramento Housing
Authority
SACRAMENTO HSG &
REDEVELOPMENT
P.O. BOX 1834
SACRAMENTO, CA 95812-1834
(916) 440-1351

Housing Authority Of The County Of San
Bernardino
1053 NORTH "D" STREET
SAN BERNARDINO, CA 92410-3854
(909) 884-1811

Housing Authority Of The County Of San
Diego
3989 RUFFIN ROAD
SAN DIEGO, CA 92123-1815
(619) 694-4831

San Francisco Housing Authority
440 TURK STREET
SAN FRANCISCO, CA 94102
(415) 554-1200

County Of San Joaquin Housing
Authority.
P.O. BOX 447
STOCKTON, CA 95201
(209) 466-1487

County Of San Mateo Housing Authority
264 HARBOR BL., BLDG. A
BELMONT, CA 94402
(650) 802-3300

Housing Authority Of The County Of
Santa Barbara
P.O. BOX 397
815 West Ocean Avenue
LOMPOC, CA 93438
(805) 736-3423

County Of Santa Clara Housing
Authority.
505 WEST JULIAN ST
SAN JOSE, CA 95110
(408) 993-2900



Santa Cruz County Housing Authority
2160 - 41ST AVE
CAPITOLA, CA 95010
(831) 464-0170

County Of Shasta Housing Authority
1670 MARKET STREET STE 300
REDDING, CA 96001
No Phone Number Provided

County Of Solano Housing Authority
601 WEST TEXAS STREET
FAIRFIELD, CA 94533
(707) 648-4507

County Of Sonoma
1440 GUERNEVILLE ROAD
SANTA ROSA, CA 95403-4107
(707) 524-7500

County Of Stanislaus Housing Authority
P.O. BOX 581918
MODESTO, CA 95358-0033
(209) 523-0705

County Of Sutter Housing Authority
P O BOX 631
YUBA CITY, CA 95992
(530) 671-0220

County Of Tehama
P.O. BOX 8139
RED BLUFF, CA 96080
No Phone Number Provided

Trinity County Housing Authority
P.O. Box 1258
Weaverville, CA 96093
(530) 623-1271

Tulare County Housing Authority
P O BOX 791
VISALIA, CA 93279
(209) 627-3700

Housing Authority Of The County Of
Ventura
99 SOUTH GLENN DRIVE Suite 300
CAMARILLO, CA 93010
(805) 482-2791

Yolo County Housing Authority
P O BOX 1867
WOODLAND, CA 95695
(530) 662-5428

Yuba County Housing Authority
938 14TH STREET
MARYSVILLE, CA 95901
No Phone Number Provided

City Housing Authorities

City of Alhambra Community
Development Services
111 S. First Street
Alhambra, CA 91801
(818) 570-5037

City Of Alameda Housing Authority
701 ATLANTIC AVENUE
ALAMEDA, CA 94501
(510) 522-8422

City of Avalon Housing Authority
P.O. Box 707
Avalon, CA 90704
(213) 510-0220

Housing Authority Of The City Of
Anaheim
201 S. ANAHEIM BLVD.
SUITE 200
ANAHEIM, CA 92805-3718
(714) 254-4320

Housing Authority Of The City Of
Baldwin Park
14403 E PACIFIC AVE
BALDWIN PARK, CA 91706
(818) 960-4011

City Of Benicia Housing Authority
28 RIVERHILL DRIVE
BENICIA, CA 94510
(707) 745-2071



City Of Berkeley Housing Authority
1901 FAIRVIEW STREET
BERKELEY, CA 94703
(510) 644-4840

Housing Authority Of The City Of
Burbank
LINDA LEIS ASST DIR CD DPT
275 E OLIVE AVE
BURBANK, CA 91502
(818) 953-9590

Housing Authority Of The City Of
Calexico
1006 E 5TH ST
CALEXICO, CA 92231
(619) 357-3013

Carlsbad Housing & Redevelopment
Department
2965 ROOSEVELT ST. "B"
CARLSBAD, CA 92008
(760) 434-2810

City of Commerce Housing Authority
2535 Commerce Way
Commerce, CA 90040
(213) 722-4805

City Of Compton Housing Authority
600 NORTH ALAMEDA SUITE 163
COMPTON, CA 90221
(310) 605-5511

City Of Crescent City Housing Authority
235 "H" Street
CRESCENT CITY, CA 95531
(707) 464-9216

Housing Authority Of Culver City
P O BOX 507
CULVER CITY, CA 90232-0507
(310) 202-5764

Dixon Housing Authority
P.O. Box 610
Dixon, CA 95620
(530) 678-3200

Downey Housing Authority
11111 Brookshire Avenue
Downey, CA 90241
(213) 869-7331

Dublin Housing Authority
22941 Atherton St.
HAYWARD, CA 94541-6613
(510) 727-8513

Housing Authority Of The City Of
Encinitas
505 South Vulcan Avenue
ENCINITAS, CA 92024-3633
(619) 633-2724

City Of Eureka Housing Authority
735 W EVERDING ST
EUREKA, CA 95503
(707) 443-4584

City Of Fairfield
1000 WEBSTER
FAIRFIELD, CA 94533
(707) 428-7392

City Of Fresno Housing Authority
P. O. BOX 11985
FRESNO, CA 93776
(559) 443-8400

Housing Authority Of The City Of Garden
Grove
11400 Stanford Avenue
GARDEN GROVE, CA 92842
(714) 741-5150

Housing Authority Of The City Of
Glendale
141 North Glendale Avenue
Suite 202
GLENDALE, CA 91206-4496
(818) 548-3936

Housing Authority Of The City Of
Hawaiian Gardens
21815 Pioneer Boulevard
HAWAIIAN GARDENS, CA 90716
(562) 420-2641



Hawthorne Public Housing Division
4455 West 126th Street
HAWTHORNE, CA 90250
(310) 970-7931

Hemet Housing Authority
450 E. Latham Avenue
Hemet, CA 92343
(909) 658-9411

City Of Hollister
C/O COUNTY OF SANTA CRUZ
2160 - 41ST AVENUE
CAPITOLA, CA 95010-2060
(408) 464-0170

Housing Authority Of The City Of
Inglewood
One Manchester Boulevard
INGLEWOOD, CA 90301
(310) 412-5221

Irwindale Housing Authority
5050 N. Irwindale
Irwindale, CA 91706
(818) 962-3381

Housing Authority Of The City Of
Lakewood
CAROL MOON SR ACCT FIN DPT
5050 N CLARK AVE
LAKEWOOD, CA 90712
(562) 866-9771

Housing Authority Of The City Of
Lawndale
C/O COUNTY OF LOS ANGELES HSG
14717 BURIN AVE
LAWNDALE, CA 90260
(310) 973-4321

Housing Authority Of The City Of
Livermore
3203 LEAHY WAY
LIVERMORE, CA 94550
(925) 447-3600

Housing Authority Of The City Of Lomita
P O BOX 339
24300 NARBONNE AVE
LOMITA, CA 90717
(310) 325-7110

City Of Long Beach Housing Authority
333 WEST OCEAN BLVD 7TH FLOOR
LONG BEACH, CA 90802
(562) 590-6780

Housing Authority Of The City Of Los
Angeles
P.O. BOX 17157
2600 WILSHIRE BOULEVARD
LOS ANGELES, CA 90057
(213) 252-2500

City Of Madera Housing Authority
205 G Street
MADERA, CA 93637
(209) 674-5695

Housing Authority City Of Napa
P. O. BOX 660
NAPA, CA 94559
(707) 257-9543

Housing Authority Of National City
140 E 12TH STREET
SUITE D
NATIONAL CITY, CA 91950
(619) 336-4250

Housing Authority Of The City Of
Needles
908 SYCAMORE DRIVE
NEEDLES, CA 92363-3112
(619) 326-3222

Housing Authority Of The City Of
Norwalk
12035 FIRESTONE BLVD
NORWALK, CA 90650
(562) 929-5588

Oakland Housing Authority
1619 HARRISON ST
OAKLAND, CA 94612
(510) 874-1500



Housing Authority Of The City Of
Oceanside
300 NORTH COAST HIGHWAY
OCEANSIDE, CA 92054
(619) 966-4585

Oxnard Housing Authority
1470 COLONIA ROAD
OXNARD, CA 93030-3714
(805) 385-8096

Palm Springs Housing Authority
P.O. Box 2743
Palm Springs, CA 92263
(619) 323-8259

Housing Authority Of The City Of
Paramount
16400 COLORADO AVE
PARAMOUNT, CA 90723-5050
(562) 220-2027

Housing Authority Of The City Of
Pasadena
100 N GARFIELD AVE
PASADENA, CA 91009
(818) 577-7934

Housing Authority Of The City Of Paso
Robles
P.O. Box 817
3201 Pine Street
PASO ROBLES, CA 93446-1047
(805) 238-4015

Housing Authority Of The City Of Pico
Rivera
6615 PASSONS BLVD
PICO RIVERA, CA 90660
(562) 942-2000

City Of Pittsburg Housing Authority
340 MARINA BLVD
PITTSBURG, CA 94565
(510) 439-3590

Housing Authority Of The City Of
Pleasanton
P.O. Box 520
PLEASANTON, CA 94566
(925) 484-8008

Housing Authority Of The City Of
Pomona
P.O. Box 660
505 S. GAREY Avenue
POMONA, CA 91767
(909) 620-2368

Housing Authority Of The City Of Port
Hueneme
250 NO VENTURA RD
PORT HUENEME, CA 93041
(805) 488-3625

City Of Redding Housing Authority
760 PARKVIEW AVE
REDDING, CA 96001-3396
(530) 221-4421

Housing Authority Of The City Of
Redondo Beach
320 Knob Hill
REDONDO BEACH, CA 90277
(310) 372-1171

City Of Richmond Housing Authority
330 24TH ST
P O BOX 515 STA A
RICHMOND, CA 94808
(510) 237-3271

Housing Authority Of The City Of
Riverbank
3309 Stanislaus Street
Post Office Box 695
RIVERBANK, CA 95367
(209) 869-4501

City Of Roseville
405 Vernon Avenue, Suite One
ROSEVILLE, CA 95678
No Phone Number Provided



City Of Sacramento Housing Authority
SACRAMENTO HSG &
REDEVELOPMENT
P.O. BOX 1834
SACRAMENTO, CA 95812-1834
(916) 440-1351

Housing Authority Of The City Of San
Buenaventura
P O BOX 1648
995 Riverside Street
VENTURA, CA 93002
(805) 648-5008

San Diego Housing Commission
1625 NEWTON AVE
SAN DIEGO, CA 92113-1012
(619) 231-9400

San Juan Bautista
C/O SANTA CRUZ COUNTY HOUSING
AUTHORITY
2160 - 41ST AVENUE
CAPITOLA, CA 95010
(408) 464-0170

Housing Authority Of The City Of San
Jose
505 WEST JULIAN STREET
SAN JOSE, CA 95110-2300
(408) 993-2900

Housing Authority Of The City Of San
Luis Obispo
P.O. BOX 638
487 Leff Street
SAN LUIS OBISPO, CA 93406
(805) 543-4478

Housing Authority Of The City Of San
Pablo
1 Alvarado Square
SAN PABLO, CA 94806
(510) 215-3081

Housing Authority Of The City Of Santa
Ana
P.O. Box 1988, M-27
20 Civic Center Plaza, 2nd Floor
SANTA ANA, CA 92701
(714) 667-2200

Housing Authority Of The City Of Santa
Barbara
808 LAGUNA ST
SANTA BARBARA, CA 93101
(805) 965-1071

Housing Authority Of The City Of Santa
Fe Springs
P O BOX 2120
SANTA FE SPRINGS, CA 90670
No Phone Number Provided

Housing Authority Of The City Of Santa
Monica
2121 Cloverfield Blvd. Suite 131
SANTA MONICA, CA 90404
(310) 458-8740

Housing Authority Of The City Of Santa
Paula
P O BOX 404
15500 West Telegraph Rd. B-11
SANTA PAULA, CA 93060
(805) 535-3339

City Of Santa Rosa
P.O. BOX 1678
SANTA ROSA, CA 95402
(707) 543-3300

Housing Authority Of The City Of
Soledad
167 Main St.
SOLEDAD, CA 93960
(408) 678-2218

Housing Authority Of The City Of South
Gate
8650 CALIFORNIA AVE
8650 CALIFORNIA AVE
SOUTH GATE, CA 90280
(213) 563-9534



City Of South San Francisco Housing
Authority
350 C St.
SOUTH SAN FRANCISCO, CA 94080
(650) 583-7631

Suisun City Housing Authority
701 CIVIC CENTER BLVD
SUISUN CITY, CA 94585
(707) 421-7330

Housing Authority Of The City Of
Torrance
3031 TORRANCE BLVD.
TORRANCE, CA 90503
(310) 618-5840

Housing Authority Of The City Of Upland
1226 N CAMPUS AVE
UPLAND, CA 91786-3337
(909) 982-2649

City Of Vacaville
40 ELDRIDGE AVENUE
SUITES 1-5
VACAVILLE, CA 95688
(707) 449-5675

City Of Vallejo
POST OFFICE BOX 1432
251-A GEORGIA STREET
VALLEJO, CA 94590
(707) 648-4507

Ventura Housing Authority
995 Riverside Street
Ventura, CA 93001
(805) 648-5008

City Of Wasco Housing Authority
750 "H" St.
WASCO, CA 93280-2032
(805) 758-6406

Whittier Housing Authority
13230 Penn Street
Whittier, CA 90602-1772
(310) 945-8200

Housing Authority Of The City Of West
Hollywood
8300 Santa Monica Blvd.
"2" Coral Circle
LA /WEST HOLLYWOOD, CA 90069-4314
(213) 858-6400

Indian Housing Authorities

Campo Indian Housing Authority
36206 Church Road
Campo, CA 91906
(619) 478-5381

Indian Housing Authority of Central
California
5108 E. Clinton Way, Suite 108
Fresno, CA 93727
(209) 453-9004

Chemehuevi Indian Housing Authority
P.O. Box 1889
1980 Valley Mesa Rd.
HAVASU LAKE, CA 92363
(619) 858-4564

Enterprise Rancheria Housing Authority
2950 Feather River Blvd., Ste. C
OROVILLE, CA 95965
(916) 532-9214

Fort Mojave Indian Housing Authority
P.O. Box 888
Needles, CA 92363
(714) 326-4732

Hoopa Valley Indian Housing Authority
P.O. Box 1285
Hoopa, CA 95546
(916) 625-4759

Karuk Tribe Housing Authority
P.O. Box 1159
HAPPY CAMP, CA 96039
(916) 493-5428

Mesa Grande Indian Housing Authority
P.O. Box 267
SANTA YSABEL, CA 92070
(619) 282-9650



All Mission Indian Housing Authority
365 West 2nd Avenue
Escondido, CA 92025
(760) 489-6783

Modoc-Lassen Indian Housing Authority
P.O. Box 2028
Susanville, CA 96130
(916) 257-5141

North Fork Rancheria Housing Authority
PO Box 929
NORTH FORK, CA 93643
(209) 877-2461

Northern Circle Indian Housing Authority
694 Pinoleville Drive
Ukiah, CA 95482
(707) 468-1336

Owens Valley Indian Housing Authority
P.O. Box 490
Big Pine, CA 93513
(619) 938-2485

Quechan Tribal Housing Authority
1860 W. Sapphire Lane
Winterhaven, CA 92283
(619) 572-0243

Round Valley Indian Housing Authority
P.O. Box 682
Covelo, CA 95428
(707) 983-6188

Tule River Indian Housing Authority
P.O. Box 748
Porterville, CA 93258
(209) 784-3155

Yurok Indian Housing Authority
P.O.Box 98
KLAMATH, CA 95548
(707) 482-2921
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